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Abstract 

The Diwan plays a vital role in organizing administrative correspondence within 

government departments, as it contributes to improving the efficiency of 

administrative work and ensuring the flow of information between different 

departments in an organized and accurate manner. The success of the department 

depends on the extent to which it applies modern archiving systems, and its use 

of electronic management technologies, as well as its ability to unify procedures 

and facilitate access to information with minimal effort and time. The 

effectiveness of the department is a key indicator of the efficiency of the 

administrative apparatus, as good organization of correspondence helps reduce 

administrative errors, enhance transparency, and improve the speed of response 

to official transactions. Developing the Diwan’s policies in accordance with 

modern standards also contributes to supporting administrative decision-making 

and enhancing coordination between government agencies, which positively 

reflects on the overall performance of the institution and its ability to provide 

services with high efficiency.
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